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Cumberland
Council

Step by Step Guide
Home to School Travel Assistance Policy

1. Introduction

This guide explains how Cumberland Council helps students get to and from school.
It covers all children and young people aged 0-25 years who live in Cumberland. It
applies to children attending:

¢ Mainstream schools and academies

e Specialist units in mainstream schools and academies
e Special schools and academies

e Pupil Referral Units (PRUSs)

e Sixth form colleges

Every year, we help thousands of families with school transport. Our main goal is
making sure students can get to school safely and comfortably. We know different
families need different kinds of help, so we offer various types of support with home
to school travel, such as Personal Travel Budgets, based on the needs of children
and families.

If your child qualifies for transport help (we'll explain how in the next section), it's free
of charge.

Important Things to Know:

¢ This guide follows rules set by the Department for Education; a copy can

be found here:

We always make sure our policies match new laws and guidelines

We only help students who live in Cumberland

The help we offer aims to be fair and cost-effective



https://www.gov.uk/government/publications/home-to-school-travel-and-transport
https://www.gov.uk/government/publications/home-to-school-travel-and-transport

2. Who Can Get Help with Travel to School?

Here's what you need to know about who can get travel assistance from Cumberland
Council.

Before age 5

If your child is younger than 5, the Council doesn't automatically provide transport,
and parents need to arrange their own transport for nursery-age children.However, if
your child is in Reception class and would qualify for travel help when they turn 5,
you may be able to get help before their 5th birthday.

Ages 5 to 16

Children are considered school-age from the term after their 5th birthday until the
last Friday in June of the school year they turn 16. During this time, your child might
get free transport if:

e They live too far to walk to school

e Your family has a low income

e The walking route to your child’s school isn't safe

e Your child has special educational needs and/or a disability
The Council will provide free transport to your child’s local catchment school.
Sometimes, there might be another suitable school closer to your home. In these

cases, your child can get free transport to either their catchment school or the
nearest suitable school.

Ages 16 to 19
Once a young person is in sixth form or college:

e The Council doesn't have to provide free transport for everyone

» We encourage young people to become more independent and use public
transport, when this is possible for individual young people

e You might still get travel help if your child can't safely use public transport,
even with an adult helping, or would find it impossible to attend yeur education

without assistance

Ages 19 to 25
If your child is 19 or older and has special educational needs:

e You'll need to contact Adult Social Care to apply for transport

e Your child’s individual situation and needs will be looked at



e You can find more information on the Cumberland Council website

Suitable schools
When we talk about a "suitable school", we mean the closest school that:

e Has space for new students
e Matches your child’s age and abilities

e Can support any special needs your child might have

This could be a maintained school, an academy, a special education school, or other
types of schools approved by the government.

If your child qualifies for free transport to school, Cumberland Council will pay for it. If
your child has an Education Health and Care Plan ( EHCP), the school listed in the
plan is usually considered your child’s suitable school, but there can be some
exceptions.

Important things to remember:

e Your child’s "suitable school™ might not be the same as your local school or
the one closest to you
The Council can only provide transport from one address - your child’s main

home
If your child lives at more than one address (like if a child’s parents live

separately), we'll use the address where child benefit is registered

3. Walking Distance Rules for School
Transportation

The Council provides free transportation to school for students based on how far
they live from their school. Here's how it works:

For Young Students (Under 8 Years Old)

If your child lives more than 2 miles from their nearest suitable
school or catchment school, they can get free transportation. This
distance is measured using the shortest safe walking route available.




For Older Students (8 Years and Above)

Your child needs to live more than 3 miles from their school to
qualify for free transportation. Again, this is measured by the
shortest safe walking route.

How We Measure the Distance

We don't just use driving routes to measure the distance. Instead, we look at all
possible safe walking paths, including:

e Regular pavements
e Footpaths
e Walking paths

e Special school entrances for pedestrians

Important things to remember:

Even if we use a certain route to measure the distance, your child doesn’t have to
use that exact route to get to school. It's just for calculating whether your child
qualifies for free transportation

Extended Distance Rules

Some students can get free transportation even if they live
further away - up to 6 miles for primary school students and
up to 15 miles for secondary school students. Since these
distances are too far to walk, we measure them using road
routes instead of walking paths.

Extra Help for Families on Low Income

You might get additional transportation benefits if your child
receives free school meals. Your child may qualify for free
school meals if your family gets any of these benefits:

e Income Support

e Jobseeker's Allowance (income-based)

e Employment and Support Allowance (income-related)
e Child Tax Credit



e Universal Credit
e Pension Credit (Quaranteed element)

e Support under Immigration and Asylum Act 1999

What If | Don't Qualify?

If you live closer than the distance limits mentioned above, and don't qualify for any
special cases, parents or carers will need to arrange their child’s transportation to
school or consider the Spare Seats Scheme run by the Council.

4. Free School Transport: Who Can Get It?

Students from Low-Income Families

If families have a low income, your child might be able to get free transport to school.
Here's who qualifies:

e If your child is in primary school (ages 8-11) and lives more than 2 miles from
school
e |If your child is in secondary school (ages 11-16) and:
- One of the three closest schools as long as it more than 2 miles and less
than 6 miles from home.
- Wants to attend a faith school that's between 2 and 15 miles away

Important things to remember:

Important: If your family's income goes up and no longer qualifies as "low-

income," your child can keep using the free transport until the end of that school
year (July). After that, you'll only get what the basic rules allow

Students with Unsafe Walking Routes
Your child can get free transport if:

e Their school is the nearest or catchment school

e They live within walking distance, but
- The route to school isn't safe to walk, even with a parent or carer
- There's no other safe walking route available

How We Check If Routes Are Safe



The Council looks at walking routes carefully to decide if they're safe. They check:

o Whether the route is suitable for your child’s age

o [fitis safer having a parent or another adult travel with your child
¢ |[f there are proper pavements and how wide the roads are

¢ How much traffic there is and how fast it goes

¢ What the route is like in different seasons

Changes to Route Safety

Sometimes unsafe routes become safe - maybe because of new crossings,
footpaths, or other improvements. When this happens:

e The Council will check if students still need free transport

e If your child no longer qualifies, your child will be able to keep using the
transport until the end of that school year

o After that, parents or carers will need to arrange how their child gets to school

Important things to remember:

Remember: If you choose a faith school that isn't your nearest school, your child

won't get free transport just because the walking route isn't safe - this only applies
to your child’s nearest or catchment school

5. Getting to School: Your Guide to Transport
Rules

Walking to School

If the Council thinks your child can safely walk to school with an adult, they will
expect a parent or someone else to walk with them. Even if you live far from school,
this doesn't automatically mean you'll get free transport - you'll need to meet specific
requirements first.

Important things to remember: The Council won't usually provide transport just
because:

e Parents are busy with work

e Parents have other children at different schools

o It's difficult to walk with your child to school




Which School Gets Transport Support?
Transport help is usually only given for:

e Your child’s catchment school (the school assigned to your area), or

e The nearest suitable school if it's closer than your child’s catchment school

What if your preferred school is full?

If you tried to get your child into your catchment or nearest school but it was full, you
can get transport help to the next nearest school - but only if:

e It's beyond walking distance, or

e There's no safe walking route

Important things to remember:

If you choose a school that isn't your nearest or catchment school, you probably
won't get transport help

Special Circumstances

Don't meet the normal requirements? You can still appeal if you think you have a
good reason for needing transport help. The Council will:

e Look at each case individually
e Usually offer help for a short time only
e Review the situation more often

e Maybe cover all costs, or just part of them

Religious Schools

If you choose a faith school, you might be able to get transport for an annual fee of
£655 (split into three terms: £258, £243, and £154). To qualify:

1. You must prove your child follows that religion

2. It must be the nearest faith school of your child’s religion

3. Primary schools must be within 8 miles, secondary schools within 15 miles
4. Your child must live:

e More than 2 miles away if your child is under 8

e More than 3 miles away if your child is 8 or older



Important things to remember:

If your family has a low income and your child (aged 11-16) goes to their nearest
faith secondary school, you can get transport help if the school is between 2
and 15 miles from home

Once you've paid for transport, you can't get a refund if you stop using it

6. Special Transportation for Students with
Additional Needs

Here's what you need to know about getting transportation help from the Council:
Getting Help with Transportation

Just because your child has special educational needs or a disability doesn't
automatically mean they will get free transportation to school. Even if your child has
an Education, Health and Care Plan (EHCP), they will still need to meet certain
requirements.

Your child might get transportation help if:

e They go to the closest suitable school for their needs
e They live far enough away from school to qualify
e They can't walk to school safely, even with someone helping them

e Their family has a low income

7. How the Council Makes Decisions

The Council looks at each student's situation carefully. They talk to parents,
teachers, and sometimes the students themselves to figure out what help is needed.
They think about things like:

e How far your child lives from school

¢ Any medical needs your child may have

e Whether your child can walk safely with a parent or guardian
e Any behaviour challenges that might affect your child’s safety
e How well your child can move around

e Whether your family has a low income



e What's practical for your situation

Important things to remember:

Having one or more of these situations doesn't automatically mean your child will

get transportation help

Planning Your Transportation
If you do qualify for help, the Council thinks about:

e Your child’s age

e Your child’s specific needs

¢ Whether your child can use public transportation

e How long your child’s journey takes

e The safest and most cost-effective way to get your child to school

e Whether your child is ready to learn how to travel independently

Special Circumstances

Home Education: If you choose to teach your child at home (called Elective Home
Education), the Council won't provide any transportation help.

Education Outside of School: If the Council agrees that your child should learn
somewhere other than a regular school, they might help with transportation if your
child meets the usual requirements.

When You Can't Get Travel Help

Not every journey qualifies for school transport assistance. The Council won't
provide transport:

e If your child gets sick during the school day and needs to go home

e For medical or specialist appointments

If your child is sent home from school due to behaviour issues

For breakfast clubs or after-school activities

To or from addresses that aren't your main home

The Spare Seats Scheme

If your child doesn't qualify for free transport, they might still be able to get a seat if
there's space on a school bus. Here's what you need to know:



You can apply for a spare seat for your child through the Cumberland Council
website. But there are some important things to understand:

e You'll have to pay for the seat

e You won't know if you have a seat until after the school term starts

e The Council has to make sure that students who qualify for free transport are
given seats first

e Your seat isn't guaranteed - you might lose it if someone who qualifies for free
transport needs it

e The bus route or size might change, which could affect your seat

The annual fee for a spare seat is £655 (split into three terms: £258, £243, and
£154).

Important things to remember:

Don't choose a school just because you think you might get a spare seat for
your child! You need to have a backup plan for getting your child to school.

Transport is still your responsibility, and finding other ways to get to school
might be expensive if you lose your spare seat.

Moving House

If you move to a new address, you'll need to fill out a new application form to see if
your child can get transport help from your new home.

Living in Two Homes

If your child splits time between two homes (like if parents live separately), the
Council can only provide transport from one address. This will be the home where
your child spends most of their time.

8. Types of Travel Help

Cumberland Council offers several ways to help students get to school:

e Bus passes for public or school buses

e Training to help students travel independently

e Money to help families arrange their own transport
e Seats on existing school routes

e Individual transport (only in special cases for students with complex needs)



e Travel assistants to help students during their journey

Getting to School: Transport Options
Independent Travel Training

The Independent Travel Training (ITT) program can help young people learn how to
travel safely between home and school on their own. If they are eligible, they will get:

e One-on-one training designed just for them
e Adetailed training plan with a qualified instructor
e Clear goals that they will be helped to achieve
Before they start, parents will need to give their permission. Once they complete the

training successfully, their travel arrangements will be updated to reflect their new
independence.

Personal Travel Budget (PTB)

A PTB is money given to families to help get children to school. It gives families more
choices about how children travel. Families could use this money to:

e Drive children to school
e Buy abus pass
e Share rides with other families
The amount of money depends on how far your child lives from school. The Council

pays £0.45 for each mile of the jouneys to and from school, plus an extra daily
amount between £5 and £45 if your family needs it. You might get extra money if:

¢ Your child has medical needs that require quick attention
e Your child needs extra support to travel safely
¢ Your child needs an adult to travel with them

e You child lives in a rural area or has a long journey

Travel Passes

If your child can use public transport, they might get a travel pass. Your child can use
this to take buses or trains to school, and an adult can travel with them if needed.

School Transport Vehicles

Sometimes, the Council provides special vehicles to take children to and from
school:

e These vehicles can be adapted if your child needs special equipment



e Usually, your child will travel with other students on a bus
¢ In certain circumstances, your child might get a taxi just for them

¢ Your child might need to meet the vehicle at a pickup point near their home

Travel Assistants

If your child needs extra help while travelling, a travel assistant might ride with them.
Pickup and Drop-off Points
Important things to know about pickup points:

e Parents might need to take their child to a nearby pickup spot
e Parents need to stay with their child until transport arrives
e If your child needs a special pickup point because of a disability, you need to
let the Council know
Pickup times are planned around school start and finish time
If families think a pickup point isn't safe, they can ask the Council to check it out.

While the Council tries to make transport work for everyone, they usually can't
change pickup times unless there's a really good reason.

Important things to remember:

Your child’s journey might:

o Take longer than driving straight to school

e Include stops to pick up other students

e Change sometimes during the school year

Travel Times
How long should your child’s school journey take?
We try to keep journey times within these limits:

e Primary school students: up to 45 minutes

e Secondary school students: up to 75 minutes

Sometimes trips might take longer because of Cumberland's challenging geography
or traffic. If your child’s Education, Health and Care Plan (EHCP) names a school
that's far from their home, their journey might be longer than these recommended
times.

Behaviour on School Buses



Most students behave well on school buses, which helps keep everyone safe and
comfortable. Cumberland Council has rules about how students should act on buses,
and where appropriate, these apply to everyone who uses school transport or local
bus services. These rules help make sure everyone has a pleasant journey to and
from school.

9. How to Get School Transport

Applying for Transport

If your child needs help getting to school, you need to apply through Cumberland
Council's website [Apply for transport to start in the current academic year] by
31 May

After you apply:

e |If approved, we'll tell you about your child’s travel arrangements

e |If not approved, you can appeal the decision

When to Apply
You need to submit a new application when your child:

e Starts primary school

¢ Moves from infant to junior school

e Starts secondary school

e Moves to a new house or is changing schools

e If your family has a low income (you'll need to apply every year)

Important Deadlines

Apply by May 31st to make sure your transport is ready for the start of school. If you
apply later:

e Your child’s transport might not be ready when school starts
e You'll need to arrange your own transport until everything is set up

e We can't pay you back for any transport costs during this time

If you apply by May 31st but haven't heard anything by mid-August, contact the
School Transport Team. Lost your travel pass? You'll need to pay £14.70 for a new
one.

Want to apply? Visit:


https://ems.cumberland.gov.uk/CitizenPortal_LIVE
https://ems.cumberland.gov.uk/CitizenPortal_LIVE

Regular Reviews

We check travel arrangements at least once a year, or more often if things change.
We might need to change routes, bus companies, or pickup times to:

¢ Give students the best service possible
¢ Make sure we're using resources wisely
¢ Meet everyone's needs

After a review, we might suggest different ways to get your child to school,
depending on what they need and what transport options are available.

10. What If You Disagree with the Decision?

You can appeal (ask for the decision to be reviewed) if you disagree with:

e The type of travel help offered

e Whether your child can get help

e How the walking distance was measured
e Whether the route is safe

For any other complaints, use the Council's regular complaints system at: How to
make a complaint | Cumberland Council

How to Appeal
There are two steps:
Step 1: Senior Manager Review

e You have 20 working days after getting your decision to appeal
¢ Write to us explaining why you think the decision was wrong
¢ Include any special family circumstances

e Fill out the online form here: Stage 1: Review by a Senior Manager |

Cumberland Council

The Senior Manager will:
e Look at your case within 20 working days
e Write back to tell you:
- Their decision

- How they reviewed your case


https://www.cumberland.gov.uk/your-council/have-your-say/make-complaint-or-give-us-compliment/how-make-complaint
https://www.cumberland.gov.uk/your-council/have-your-say/make-complaint-or-give-us-compliment/how-make-complaint
https://www.cumberland.gov.uk/schools-and-education/apply-school-transport/appeal-decision-made-about-school-transport/stage-1-review-senior-manager
https://www.cumberland.gov.uk/schools-and-education/apply-school-transport/appeal-decision-made-about-school-transport/stage-1-review-senior-manager

- Who they talked to
- What they considered
- Why they made their decision

Step 2: Independent Panel Review

If you're still unhappy, you have 20 working days to ask for this review. The

form is available here: Stage 2 — Review by an Independent Appeal Panel |

Cumberland Council

You can appeal if:

- The Council didn't follow its own rules

- There are special reasons why an exception should be made

The Panel Meeting:

Happens within 40 working days

You can come and bring two people to support you
You'll get at least 20 working days' notice

Tell us if you can't come

Send any extra information at least 10 working days before

What If You're Still Not Happy?

The Panel's decision is final, but you can:

Contact the Local Government and Social Care Ombudsman
(www.lgo.org.uk) if you think the process wasn't fair

Get legal advice about a Judicial Review

Important: You can only appeal again if something big changes in your situation

that affects your need for transport

12.

Simple Word Guide

Here are some key terms explained simply:


https://www.cumberland.gov.uk/schools-and-education/apply-school-transport/appeal-decision-made-about-school-transport/stage-2-review-independent-appeal-panel
https://www.cumberland.gov.uk/schools-and-education/apply-school-transport/appeal-decision-made-about-school-transport/stage-2-review-independent-appeal-panel

Accessible: Easy to use, especially for people with disabilities

EHCP: Aplan that lists all the extra help a child needs at school

Independent Travel Training: Learning how to travel safely on your own

Passenger Assistant: Someone who rides along to help keep children safe

Special School: A school for children who need extra support

Travel Assistance: Help getting to and from school



