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1. Purpose
This Code of Conduct sets out the standards of behaviour expected of all members of the South Whitehaven Neighbourhood Board ("the Board").
It supports the Board's Terms of Reference and promotes high standards of integrity, accountability, transparency and community leadership throughout delivery of the UK Government's Pride in Place Programme.
The Board operates in partnership with Cumberland Council as Accountable Body and all members are expected to uphold the highest standards of public conduct.
2. Scope
This Code applies whenever Board members are:
· Undertaking Board business.
· Attending meetings, workshops or events.
· Participating in community engagement activities.
· Communicating on matters relating to the programme.
· Representing the Board publicly.
· Using social media or digital platforms in relation to Board activities.
3. Nolan Principles of Public Life
All Board members shall upload the seven Nolan Principles:
· Selflessness
· Integrity
· Objectivity
· Accountability
· Openness
· Honesty
· Leadership
Members are expected to demonstrate these principles in both their decision making and behaviour. 
4. Expected Standards of Behaviour
Board members will:
· Act in the best interests of South Whitehaven and its communities as a whole.
· Respect and value others' views and experiences.
· Treat all individuals with dignity, courtesy and professionalism.
· Foster constructive debate whilst respecting collective decisions.
· Work collaboratively with fellow Board members, residents and stakeholders.
· Promote inclusion and equality of opportunity.
· Avoid behaviour that may bring the Board, the Programme or Cumberland Council into disrepute.
· Declare any actual, potential or perceived conflicts of interest.
· Maintain public confidence in the integrity of the Board.
Board members must not engage in bullying, harassment, intimidation, discrimination or abusive behaviour.
5. Collective Responsibility
The Board encourages open and constructive debate.
Once a decision has been properly made by the Board, members should support the implementation of that decision, regardless of any personal views expressed during discussion.
This does not prevent members from declaring conflicts of interest or exercising their right to raise legitimate governance concerns.
6. Decision Making and Governance
Members shall:
· Base decisions on evidence, community need, value for money and anticipated outcomes.
· Consider the wider interests of South Whitehaven rather than individual organisations or groups.
· Comply with the Board's Terms of Reference and associated governance arrangements.
· Support transparent and accountable decision-making.
· Respect the respective roles of:
· The South Whitehaven Neighbourhood Board.
· Cumberland Council as Accountable Body.
· Government departments and funding bodies.
7.  Conflict of Interest
Members must:
· Complete a Declaration of Interests upon appointment.
· Review and update declarations as circumstances change.
· Declare actual, potential or perceived conflicts of interest.
· Withdraw from discussions and decisions where required.
· Comply with the Board's Conflict of Interest Policy.
Failure to appropriately declare conflicts may be considered a breach of this Code.
8. Confidentiality and Information Management
Members shall:
· Respect confidential and commercially sensitive information.
· Only use information obtained through Board membership for legitimate Board purposes.
· Comply with UK GDPR, the Data Protection Act 2018 and relevant Cumberland Council policies.
· Not disclose confidential information without appropriate authority.
9. Communications and Public Statements
The Board will operate in accordance with its approved Community Engagement and Communications Strategy.
Board members shall:
· Support accurate, balanced and evidence-based communications.
· Not claim to speak on behalf of the Board unless authorised to do so.
· Distinguish clearly between personal opinions and Board positions.
· Avoid communications that may: 
· Pre-empt Board decisions.
· Undermine agreed governance processes.
· Misrepresent Board discussions or decisions.
· Create unrealistic expectations regarding funding, projects or delivery.
· Damage confidence in the Programme.
The Chair shall normally act as the principal spokesperson for the Board unless alternative arrangements have been agreed.
10. Social Media
Board members may use personal social media accounts in a personal capacity.
When commenting on matters relating to Pride in Place, members must:
· Be respectful.
· Be factual.
· Make clear when views are personal.
· Not disclose confidential information.
· Not present personal views as Board policy.
· Not engage in behaviour likely to damage public confidence in the Board.
11. Equality Diversity and Inclusion
Board members shall:
· Promote equality of opportunity.
· Support inclusive engagement and participation.
· Consider impacts on communities and protected groups.
· Comply with the Equality Act 2010.
· Help ensure all residents have the opportunity to influence the programme.
12. Breaches of this Code
Alleged breaches of this Code shall be considered by the Chair, or by the Vice Chair where the complaint relates to the Chair.
Action may include:
· Informal resolution.
· Formal advice or warning.
· Referral to Cumberland Council where appropriate.
· Recommendation to the Board that membership be terminated in accordance with the Terms of Reference.
13. Attendance and Commitment
Board members are expected to:
· Attend meetings regularly.
· Review papers in advance.
· Participate constructively.
· Complete agreed actions.
· Notify the Chair where attendance is not possible.
Persistent non-attendance may result in membership being reviewed in accordance with the Terms of Reference.
14. Declaration
All Board members shall sign a declaration confirming that they:
· Have read and understood this Code of Conduct.
· Agree to comply with its requirements.
· Have completed a Declaration of Interests.
· Will uphold the Nolan Principles and act in the best interests of South Whitehaven.
15. Review
The Code of Conduct  will be reviewed annually.
Amendments require approval by the Board.
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